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The SAFER-R Model

Psychological Crisis Intervention: The SAFER-R Model is designed to provide the reader with a simple set
of guidelines for the provision of psychological first aid (PFA). The model of psychological first aid (PFA)
for individuals presented in this volume is the SAFER-R model developed by the authors. Arguably it is the
most widely used tactical model of crisis intervention in the world with roughly 1 million individuals trained
in its operational and derivative guidelines. This model of PFA is not a therapy model nor a substitute for
therapy. Rather it is designed to help crisis interventionists stabile and mitigate acute crisis reactions in
individuals, as opposed to groups. Guidelines for triage and referrals are also provided. Before plunging into
the step-by-step guidelines, a brief history and terminological framework is provided. Lastly,
recommendations for addressing specific psychological challenges (suicidal ideation, resistance to seeking
professional psychological support, and depression) are provided.
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Anti-Crisis

Crisis is everywhere: in Iraq, Afghanistan, Syria, and the Congo; in housing markets, money markets,
financial systems, state budgets, and sovereign currencies. In Anti-Crisis, Janet Roitman steps back from the
cycle of crisis production to ask not just why we declare so many crises but also what sort of analytical work
the concept of crisis enables. What, she asks, are the stakes of crisis? Taking responses to the so-called
subprime mortgage crisis of 2007–2008 as her case in point, Roitman engages with the work of thinkers
ranging from Reinhart Koselleck to Michael Lewis, and from Thomas Hobbes to Robert Shiller. In the
process, she questions the bases for claims to crisis and shows how crisis functions as a narrative device, or
how the invocation of crisis in contemporary accounts of the financial meltdown enables particular
narratives, raising certain questions while foreclosing others.
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The Care Crisis

What is care and who is paying for it? Every one of us will need care at some point in life: social care,
healthcare, childcare, eldercare. In the shadow of COVID-19, care has become the most urgent topic of our
times. But our care systems are in crisis. Concern for the most vulnerable has been overtaken by an obsession
with profits and productivity. How did we end up here? In an era of economic turmoil, lower birth rates and
increased life expectancy mean a larger proportion of the population than ever before is of retirement age. As
a result, more people need care, and their numbers are rising. Yet, despite the demand, public services
continue to be cut and sold off. Those most in need are left to fend for themselves. In this groundbreaking
book, Emma Dowling charts the multifaceted nature of care in the modern world, from the mantras of self-
care and what they tell us about our anxieties to the state of the social care system. The Care Crisis examines
the ways that profitability and care are played off against each other, exposing the impacts of financialisation
and austerity. Dowling charts the current experiments in short-term solutions now taking place. In a new
afterword, she examines the care crisis through the lens of the Covid-19 pandemic, revealing the devastating
consequences of a collision between an ongoing care crisis and the coronavirus.
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Out of the Crisis, reissue

The classic and deeply influential work on business management, leadership, problem solving, and quality
control—based on Denning’s famous 14 Points for Management. Now reissued for the managers and leaders
of today! Translated into 12 languages and continuously in print since its original publication in 1982, this
highly influential framework presents the foundations for a completely transformational way to lead and
manage people, processes, and resources. According to Deming, American company management’s failure to
plan for the future brings about loss of market, which brings about loss of jobs. Management must be judged
not only by the quarterly dividend, but by innovative plans to: • Stay in business • Protect investment •
Ensure future dividends • Provide more jobs through improved product and service In simple, direct
language, Deming explains the principles of management transformation and how to apply them. This edition
includes a foreword by Deming’s grandson, Kevin Edwards Cahill, and Kelly Allan, business consultant and
Deming expert.
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