
Exceeding Customer Expectations: What
Enterprise, America's

Exceeding Customer Expectations: What Enterprise, America's #1 car rental company, can teach you -
Exceeding Customer Expectations: What Enterprise, America's #1 car rental company, can teach you 5
minutes - ID: 286378 Title: Exceeding Customer Expectations: What Enterprise,, America's, #1 car
rental company, can teach you about ...

Exceeding Customer Expectations: What Enterprise, America's #1 car rental company, can teach you -
Exceeding Customer Expectations: What Enterprise, America's #1 car rental company, can teach you 10
minutes - ID: 284788 Title: Exceeding Customer Expectations: What Enterprise,, America's, #1 car
rental company, can teach you about ...

Exceeding Customer Expectations: What… by Kirk Kazanjian · Audiobook preview - Exceeding Customer
Expectations: What… by Kirk Kazanjian · Audiobook preview 10 minutes, 24 seconds - ... PLAY BOOKS
?? https://g.co/booksYT/AQAAAAAhZEJkcM Exceeding Customer Expectations: What Enterprise,,
America's, #1 ...

Intro

Outro

Exceeding Customer Expectations: What… by Kirk Kazanjian · Audiobook preview - Exceeding Customer
Expectations: What… by Kirk Kazanjian · Audiobook preview 10 minutes, 24 seconds - ...
https://g.co/booksYT/AQAAAACEXAdckM Exceeding Customer Expectations: What Enterprise,,
America's, #1 car rental company ...

Intro

Outro

What Does Exceeding Customer Expectations Mean - What Does Exceeding Customer Expectations Mean 6
minutes, 56 seconds - How can we exceed? What does exceeding customer expectations, really mean?
What are some of the things we could do?

CUSTOMER EXPECTATIONS

ANTICIPATORY SERVICE

SPEAK WELL OF YOUR CUSTOMERS

SHE WAS SO GOOD AT WHAT SHE DID

SAY SOMETHING NICE ABOUT THE PREVIOUS CUSTOMER

HOW WOULD THAT MAKE YOU FEEL?

KNOW YOUR BUSINESS BETTER THAN THEY DO

PRIMARY LEVEL OF CUSTOMER SERVICE



GIVING YOUR CUSTOMER AN OPTION TO CHOOSE FROM

WHAT EXPERIENCE DO YOU LIKE TO HAVE WHEN YOU EAT

HOW DO YOU WANNA FEEL

BE HELPFUL
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1: Fast

2: Quality

3: Cheap

4: Luxury

5: User Friendly

6: Customer Service
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Introduction

Agenda

What is Customer Expectations

Static Performance Expectations

Situational Expectations

Techniques for exceeding customer expectations

Credibility in customer service

Customer value

Importance of customer value

Current status of customer service

Customer service trends
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anytime at (503) 212-6125 (U.S. Only) 4. DM me on Instagram:
https://www.instagram.com/brendonburchard 5.

How to Manage Customer Expectations - 11 Excellent Tips - How to Manage Customer Expectations - 11
Excellent Tips 10 minutes, 27 seconds - Intro: Managing and exceeding customer expectations, is key to
success. But in order to exceed your customer's expectations, you ...

1 - It lets you know what service levels are expected to keep customers happy and achieve high satisfaction.

2 - It enables you to focus on fulfilling customer expectations.

3 - It gives you the opportunity to discuss expectations at the start of the relationship and to reset unrealistic
expectations if necessary.

4 - It can help you resolve customer complaints. Since complaints are a result of failing to meet expectations,
you have the ability to quickly fix the problems and retain the business.

5 - Most customers have a set of basic needs that they want from you; make sure you understand them and
work them into your customer service strategy.

6 - Think about not just meeting expectations, but how you can WOW them.

1- There are times when you know we’re not going to meet expectations--the deadline is pushed back,
something didn’t go right, something was missed...whatever it is, I recommend calling the customer
immediately!

2- Explain the issue and what steps you’re taking to correct it. 90% of the time, the customer just needs to
know that you care, that you acknowledge the problem, and that you have a strategy to fix it.

Exceeding Customer Expectations: What Enterprise, America's



3- You don’t need all the answers but you must fully let the client vent, if that’s needed, and actively listen.
Then cushion, clarify and respond.

4- Send follow up with an action plan and gift/card, then execute!

5- Once you have an understanding of what the customer needs--reach out to other teammates for help.

BONUS TIP - Save all this info in your CRM. Have a plan for gifts and pivot points. Send gifts and exceed
expectations just before key difficulty areas.
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Scotton, Sr. shares a sermon entitled, \"Remember God's Divine Requirements\" from Micah 6:8 on Sunday
8.9.20 at ...

Manage Customer Expectations: Do Not Over Promise and Under Deliver - Manage Customer Expectations:
Do Not Over Promise and Under Deliver 3 minutes, 41 seconds - I recently checked into a hotel in Chicago.
The front desk clerk was so enthusiastic. Upon checking me in she stated, “I've put you ...

Customers Expectation of Services - Customers Expectation of Services 36 minutes - mba #bba
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Use the Six Levels of Service to Exceed Customer Expectations - Use the Six Levels of Service to Exceed
Customer Expectations 4 minutes, 26 seconds - ?The problem? None of that can tell you what's most
important when it comes to service -- how your customer, experiences the ...
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Exceeding Customer Expectations - Exceeding Customer Expectations 1 minute, 16 seconds - In this video
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Exceed customer expectations and make sure they know it - Exceed customer expectations and make sure
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Customer Service: Exceeding Customers' Expectations - Customer Service: Exceeding Customers'
Expectations 1 minute, 54 seconds - Customer Service: Exceeding Customers,' Expectations,. Good
customer service isn't good enough. To create memorable ...

Good customer service isn't good enough!

1. Be different 2. Exceed expectations

What do you do to walk your clients to the sidewalk?

How to Exceed Customer Expectations - How to Exceed Customer Expectations 9 minutes, 14 seconds -
Exceeding customer expectations, does; however, differentiate your business from your competitors. There
are many ways in ...
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Guest Recognition

How Do You Deliver this Personalized Type of Service

You Will Also Need To Provide Training for Employees To Answer all Types of Customer Queries
Empower Employees To Solve Customer Problems by Giving Your Team the Authority To Make Decisions
Recognizing and Rewarding Their Commitment and Helping

Monitor Customer Interactions

Deliberately under Promise the Service

Position a Usual Service as Unique Rather than the Standard

Questions To Ask Your Team

How To Meet or Exceed Customer Expectations - How To Meet or Exceed Customer Expectations 3
minutes, 51 seconds - Do you know how to meet and exceed, your customers,' and employees' expectations
,? To create more convenient experiences, ...

Introduction

The Dan Sullivan Question

Conclusion

Exceeding Customer Expectations - Exceeding Customer Expectations 5 minutes, 32 seconds - Brad
Worthley, Brad Worthley International Business Lunch January 22, 2015.
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2 minutes, 17 seconds - This customer, service tip reveals one secret to exceeding, your customer's
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